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Orgao Quantidade de Manifestacdes Percentual
DETRAN 980 32,10%
SEDUC 551 18,05%
SEAD 275 9,01%
CAEMA 216 7,08%
SEAP 164 537%
IPREV 105 3,44%
PROCON 103 3.37%
SES 83 2,72%
UEMA 81 2,65%
SEFAZ 68 2,23%
IEMA 55 1,80%
SSP 55 1,80%
EMSERH 41 1,34%
AGED 35 1,15%
STC 32 1,05%
MOB 26 0,85%
SEMA 25 0,82%
UEMASUL 18 0,59%
PGE 15 0,49%
JUCEMA 13 0,43%
SEPLAN 13 0,43%
SINFRA 13 0,43%
SEDIHPOP 12 0,39%
CcC 7 0,23%
SECTI 7 0,23%
SEGOV 7 0,23%
SEMU 7 0,23%
EGMA 6 0,20%
EMAP 6 0,20%
SECMA 6 0,20%
FAPEMA 5 0,16%
FUNAC 4 0,13%
ITERMA 3 0,10%
SEDES 3 0,10%
SETUR 3 0,10%
AGERP 2 0,07%
SEDEL 2 0,07%
IMESC 1 0,03%
SAF 1 0,03%
SAGRIMA 1 0,03%
SECID 1 0,03%
SEDEPE 1 0,03%
SEINC 1 0,03%
TOTAL GERAL 3.053 100%

P
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Situacao da Manifestacao Quantidade Percentual
Concluida 2005 65,67%
Cadastrada 718 23,52%
Arquivada 143 4,68%
Prorrogada 72 2,36%
Complementacao Solicitada 48 1,57%
Encaminhada por Outra Ouvidoria 42 1,38%
Consentimento solicitado 16 0,52%
Complementada 9 0,29%
TOTAL GERAL 3.053 100%
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Quantidade Tempo médio de

resposta (em dias)

1  SEINC 1 o)
2 SECTI 7 1
4 JUCEMA 13 3
5 SECMA 6 3
6 SEFAZ 68 3
4 SES 83 2
8 PROCON 103 6
9 SAF 1 6
10 FAPEMA 5 7
11 IEMA 55 7|
12 IPREV 105 7
13 FUNAC 4 8
14 SEAD 275 9
15 UEMA 81 9
16 SEAP 164 10
17 AGED 35 1
18 SEDEL 2 1
19 SEDUC 551 12
20 CC v 13|

P
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21 EMAP 6 13
22 EMSERH 41 14
23 PGE 15 14
24 SECID 1 14
25 AGERP 2 16
26 SEMU 7 16
27 UEMASUL 18 16
28 CAEMA 216 17
29 SEMA 25 17
30 ITERMA B 18
31 SETUR 3 18
32 SEDES 5 20
33 SSP 55 23
34 MOB 26 24
35 SEGOV 7 30
36 STC 32 32
37 DETRAN 980 34
38 SEDIHPOP 12 35
39 EGMA 6 38
40 SINFRA 13 44
41 SEPLAN 13 45

HPSRpGIDREXUBBHREDVMRWHP SRUH VS RBHWIDGCP 05 DRDQLIHVWD o0} |
GHRXYLGRRULMO XtGDV

ILWORVDVVRPWLEGHPDQGDGRYV

6HXHHOBPRGRY DVXBWGHPDQGDSRNM XD QWL GBEBQH W DVH
S HRY Q W D@V L G H DZGIQ\B V X @ W QRIU P D GSRMP R QHL W DHD W

ASSUNTO QUANTIDADE PERCENTUAL

Licenciamentos 160 26%
Reclamacao 126 20%
Processo Seletivo 118 19%
Documentos e Certiddes 111 18%
Impostos e Taxas 108 17%
TOTAL GERAL 515 100,00%

P
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LICENCIAMENTOS RECLAMACAO PROCESSO SELETIVO DOCUMENTOS IMPOSTOS
E CERTIDOES E TAXAS




